
In order to promote behaviour change, it is important to fully understand the behaviour itself. One way to better 
understand a pattern of behaviour is to track the ‘ABCs’. Tracking a behaviour this way can give us insight into how we 
can change environmental factors, our own behaviour, and consequences in order to promote behaviour change.
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c. Be familiar with supports and resources internally and externally.
2. Demonstrate Empathic Skills

a. Show that you have a desire and openness to understand and help, but that you cannot 
truly understand another person’s experiences.

b. Avoid phrases like, “I understand,” “I know what you’re going through,” “I know what 
you mean”, “at least”…and then offering a worse situation, and “it could be worse.”

c. To demonstrate empathy, use verbal skills (what you say):
i. use of open questions, reflecting or echoing their words, clarifying and

summarizing
d. To demonstrate empathy, use non-verbal skills (how you say it):

i. warmth of voice, appropriate use of silence, smiling, nodding, mirroring of
posture

3. Non-Judgmental Approach
a. avoid assumptions
b. consider multiple perspectives and take a collaborative approach
c. empower the people you support by providing them with choice and control
d. recognize and consider cultural differences
e. keep in mind that culture is at the individual level that encompasses multiple 

dimensions and their intersections (i.e., ability, age, ethnicity, gender, gender identity, 
religion/spirituality, sexual orientation, social class)

4. Personal Boundaries and Limitations 
a. work within your scope of practice
b. be honest and credible
c. if you don’t know something, it’s okay to say you don’t know
d. be familiar with community services and supports for external referrals or specialists 

when needed.
5. Relatedness

a. be personable
b. be authentic and be yourself
c. build a level of relatedness and common ground
d. be careful not to share too much about yourself or your challenges

Step 4: Apply the concepts using facilitated discussion and scenarios

Scenario 1

You’re on the phone with a parent of a child with a disability, and early on in the conversation, the 
parent is already in a heightened emotional state. They tell you that they worked with someone from
your agency in the past and it was a horrible experience and the person who they worked with before 
was “useless.” The parent also says they’ve been bounced around from agency to agency and have had

The ABCs of Behaviour

Disclaimer: this material is intended for informational purposes only and should not be considered a recommendation 
nor considered a replacement for assessment or consultation delivered by a trained professional in behaviour analysis. 
For more information on this topic, please visit the Kerry’s Place Autism Services Resource Portal, and review the 
resources entitled, “Applied Behaviour Analysis” and “Why Do We Do What We Do?”.

•   What happens 
before?

Antecedents can 
include: 
    environmental 

factors, time of day, 
and biological state 
(e.g., tired, hungry)

•  What does the
behaviour look like?

•  Write exactly what
you see.

•    Behaviours are
observable and 
measurable.

•  What hapens after
the behaviour?

•  How do others react
to the behaviour?

•  What was the final
outcome?

Consequence

Monday 7:00am
Home

When and Where Consequence

When directly observing a behaviour, record the ABCs on a data sheet. See below for an example.

•  Sally yawned and
said, “I am tired”

• loud music is playing
•  parent is busy 

washing dishes

•  Sally reaches toward
the snack cupboard

•  Sally screams and
cries with tears

•  parent turns around
and says, “oh you
want a snack”

•  parent gets a cookie
and gives it to Sally

Antecedent Behaviour
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