
Demonstrating 
Respect

 by celebrating
diversity, supporting

inclusion and
advancing the dignity
and uniqueness of all

persons

Promoting
Collaboration

 through person
centred care and

partnerships,
seeking input and

valuing diverse
perspectives

Striving for 
Excellence 

through continuous 
learning and

quality
improvement

PERSON
SUPPORTED

Demonstrating 
Integrity 

through truthful,
accountable and

ethical actions and
relationships

Empowering 
Choice 

by providing
opportunities and

supporting the right of
all persons to make
informed decisions
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Facilitating individual decision-
making through: 

Encouragement in ISP/PDP
participation 
Ensuring informed consent
along the continuum of care 
Seeking individuals’ preferences
and goals 

Demonstrated through: 

A commitment to our
Statement of Rights
Individual’s preferences at the
centre of support and goal
planning 
Staying focused on our
community’s changing and
anticipated needs 

Organizational mechanisms to
support integrity such as: 

IDEAS: Ethical Decision Making
Framework 
Standards and Best Practices
Committee 
Following evidence-based
practices 

Priority lens on: 

Building capacity and
promoting independence along
the continuum of care 
Bio-psycho-social model 
Seeking input and feedback
through our advisory
committees and service users 

Established through: 

Individualized Support
Planning
Open communication with our
families and individuals
Active engagement with our
communities


